
11 The State License Waiver (SLW) Approval Process 
 
CCQAS 2.8 provides an automated workflow function designed to support the review 
and approval of Medical Corps members’ requests for administrative waiver of licensure 
for specific states. 
 
 
11.1 Initiating the SLW Process 
 
The waiver process is initiated when waiver-eligible providers submit their applications 
for privileges. 
 
In order for the waiver to appear on the screen, the provider must have an active state 
license in one of the six license waiver states (CO, FL, KS, MA, OR, & PA) and no 
license (active or otherwise) in any of the non-waiver states.  If the provider has two 
active licenses, both in waiver states, the waiver form will be presented.   
 
When a provider meets the eligibility requirements for a waiver, the “Request for 
Administrative Waiver of Licensure” will be displayed when the provider opens the  
“E-Signature section” of the application (Exhibit 11.1-1). 
 

 
Exhibit 11.1-1.  Physician Request Form for State License Waiver  
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The provider may either accept or decline the waiver.  Acceptance of the waiver initiates 
the workflow for the SLW process.  The designated State License Waiver Endorser for 
the facility or unit will receive an email notification and a new task in their work list. 
 
 
11.2  Reviewing and Approving a Request for a State License Waiver 
 
Once the provider e-signs and submits his application, the system will send an e-mail to 
the State License Waiver Endorser notifying him that he has a new task in CCQAS. The 
new work list item will appear as “Task = State License Waiver Requested” (Exhibit 
11.2-1).  Only users with State License Waiver Endorser permissions will receive this 
work list item. The application may be viewed from their work list by selecting “Open” 
from the hidden menu, or double-clicking anywhere on the record line. 
 
 

 
Exhibit 11.2-1.  SLW Endorser Work List Item – State License Waiver Requested  

 
The “Request for Administrative Waiver of Licensure” submitted by the provider will be 
displayed (Exhibit 11.2-2). 
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Exhibit 11.2-2.  Request for Administrative Waiver of Licensure Form 

 
 
After reviewing the provider’s request, the SLW Endorser may take one of several 
actions: 

• <View Waiver> will generate the complete waiver form (Exhibit 11.2-3).  The 
system will pre-populate the form with pertinent information imported from the 
provider’s privilege application, and will date stamp the waiver request form, 
reflecting the date when the provider accepted the waiver and e-signed the 
privilege application 

• <Approve> will endorse the waiver and close the work list item 
• <Cancel> will close the form, which may be reopened at a later time to conduct 

the review  
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Exhibit 11.2-3. Completed State License Waiver Request Form  

 
The waiver form may be printed directly from CCQAS, saved to the user’s hard drive as 
a Microsoft Word document, or closed to return to the “Request for Administrative 
Waiver of Licensure” form. 
 
After the SLW Endorser clicks <Approve>, the “Request for Administrative Waiver of 
Licensure” form will close and the user will be returned to his or her work list.  The 
“Task = State License Waiver Requested” is now closed. 
 

 
Exhibit 11.2-4.  SLW Endorser Work List Item - Closed 

 
 
Upon logging in as the CC/MSSP/CM, the Task Log (Exhibit 11.2-5) reflects that the 
SLW Endorser has completed endorsement of the waiver.   
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Exhibit 11.2-5.  CC/MSSP/CM Work List Item – Task Log 

 
 
11.3 Frequently Asked Questions (FAQ) 
 
FAQ:  I am the designated approver of state license waivers.  A physician has requested a 
state license waiver that I do not wish to approve.  I do not see any options for denying a 
state license waiver request.  What should I do? 
 
Answer:  CCQAS 2.8 is designed to support the forward processing of physicians’ 
requests for state license waivers.  Any denial of a provider’s request for a waiver should 
be handled personally, outside the CCQAS system.   
 
FAQ:  I am the designated approver of state license waivers.  A physician submitted a 
request for a waiver in error and no longer wishes to request a waiver.  Is there any way I 
can close the active work list item for this provider’s waiver request? 
  
Answer:  No action is required to delete an active SLW work list item.  The work list item 
will no longer be visible to the user once the date on the work list item falls outside the 
default date range for viewing work list items.  
 
FAQ:  Several of my providers hold state license waivers.  Do copies of the waivers need 
to be electronically attached to the provider’s privilege application prior to submitting the 
application for review? 
  
Answer:  The absence of a waiver does not prevent the completion of the privilege 
application review and approval process.  If there are paper waivers that are still in effect, 
they may be scanned and uploaded into the provider’s record so that they can be viewed 
during the review process.  If scanning equipment is unavailable at your facility, 
however, you have to handle the coordination outside the system.    
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